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Acknowledgement of Country



Welcome Message



Introduction to UBSS
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Introduction to UBSS



UBSS Governance

https://www.ubss.edu.au/about-us/?tab=Governance


UBSS Registration

https://www.ubss.edu.au/registration-and-accreditation/


Professional Accreditation



https://www.ubss.edu.au/living-in-australia/

Global Recognition Growing Destination Multicultural Society   

Safe Environment Cost of Living Work

Living in Australia

https://www.ubss.edu.au/living-in-australia/


Living in Australia

https://www.triplezero.gov.au/
https://covid19.swa.gov.au/covid-19-information-workplaces
https://www.healthdirect.gov.au/beach-safety
https://www.studyaustralia.gov.au/en/plan-your-move/overseas-student-health-cover-oshc
http://www.study.sydney/live/support-services


Living in Adelaide



Living in Adelaide



Our Adelaide Campus



Our Adelaide Campus



Key UBSS Staff

Associate Professor Tom O’Connor

Executive Dean (Acting)

Program Director – Postgraduate

Melbourne CBD campus 

tom.Oconnor@ubss.edu.au

Associate Professor Wayne Smithson

Program Director - Undergraduate 

Sydney CBD campus

wayne.smithson@ubss.edu.au

Associate Professor Jotsana Roopram

Deputy Dean (Academic)

Chair, Academic Integrity committee

Campus Director, Sydney CBD campus 

jotsana.roopram@ubss.edu.au

mailto:Tom.Oconnor@ubss.edu.au
mailto:Wayne.smithson@ubss.edu.au
mailto:jotsana.roopram@ubss.edu.au


Key UBSS Adelaide Staff

Jennifer Yu

Student Services Officer

Jennifer.yu@ubss.edu.au

studentservices@gca.edu.au 

Assistant Professor Elizabeth Bartley

Learning Support Officer

elizabeth.bartley@ubss.edu.au

Aqeel Asad

Associate Dean - Learning Support

Acting Campus Director - Adelaide 

Aqeel.asad@ubss.edu.au

mailto:Tom.Oconnor@ubss.edu.au
mailto:Tom.Oconnor@ubss.edu.au
mailto:Wayne.smithson@ubss.edu.au
mailto:Aqeel.asad@ubss.edu.au


Academic Support Services

https://www.ubss.edu.au/media/5147/ubss-support-for-students-policy-v1.pdf


Learning Staff Roles
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Learning Support Coordinator



Other Academic Support Services

https://www.ubss.edu.au/media/4717/academic-progression-monitoring-and-intervention-policy-v13.pdf
https://www.ubss.edu.au/student-central/
https://www.ubss.edu.au/student-central/
https://www.ubss.edu.au/e-libraries/
https://www.youtube.com/@MBATVAUS/videos


Non-Academic Support Services

https://www.ubss.edu.au/media/5147/ubss-support-for-students-policy-v1.pdf


Non-Academic Student 

Support
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Non-Academic Student Support

https://www.ubss.edu.au/wellness/?tab=Wellness
https://www.ubss.edu.au/orientation/?tab=Orientation%20Information
https://www.ubss.edu.au/media/5059/student-orientation-policy-v5.pdf
https://www.ubss.edu.au/media/5052/equity-and-diversity-policy-v4docx.pdf
https://www.ubss.edu.au/media/5054/indigenous-education-policy-v4.pdf
https://www.ubss.edu.au/media/5177/wellbeing-and-safety-policy-v6.pdf
https://www.ubss.edu.au/media/5075/gca-mental-health-policy-v3.pdf


Support Services



Non-Academic Student Support

https://www.education.gov.au/international-education/support-international-students
https://www.sa.gov.au/topics/education-and-learning/curriculum-and-learning/student-support-programs
https://www.education.gov.au/international-education/financial-assistance-international-students
https://www.sa.gov.au/topics/education-and-learning/financial-help-scholarships-and-grants


Communication
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mailto:studentID@studentmail.gca.edu.au


Social Media



Important Procedures 



Important Procedures - 1

Download the UBSS Mobile App
Via the UBSS App students are able to:

- Access to MyGCA Connect

- Digital student card

- Check their timetables and schedule

- Book appointments with UBSS staff

- Live chat

- Follow UBSS upcoming events

- Check available courses

- Gain access to the “Student Central”

- View Frequently Asked Questions (FAQs)

- View Policies and Procedures

Please download your UBSS Mobile App today.

https://www.ubss.edu.au/ubss-mobile/?tab=Overview

https://www.ubss.edu.au/ubss-mobile/?tab=Overview


CQ Queue Management System

UBSS utilises the CQ Queue Management System which allows students to:

• Take virtual tickets to join the Student Services queue

• Receive notifications when their ticket is about to be called

• Book appointments to see UBSS staff

https://www.campusq.com.au/our-technologies/queue-management/


Important procedure - 2    

Log into myGCA

myGCA can be accessed through your Student Central found on the 

UBSS website. https://www.ubss.edu.au/student-central/

Online

https://www.ubss.edu.au/student-central/


myGCA
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Important Procedures – 3
Paying your Tuition Fees

How to make a payment?



Important Procedures – 3
Paying your Tuition Fees



Important Procedures – 4
Subject Selection

https://www.ubss.edu.au/subject-selection
https://www.ubss.edu.au/courses/


UBSS Master of Business Administration Program
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•

•



MBA Subject Selection



Master of Business Administration Program Structure



Master of Business Administration Program Structure
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Master of Business Administration Program Structure



Important Procedures – 5
Credit and Recognition of Prior Learning



Important Procedures – 5
Credit and Recognition of Prior Learning

https://www.ubss.edu.au/policies-and-procedures


Facilities & Resources



Moodle

https://www.ubss.edu.au/student-central/

https://www.ubss.edu.au/student-central/


Moodle



Moodle



Office 365



elibraries



Your Commitment 



Your commitment
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Academic Integrity



Academic Integrity

https://www.ubss.edu.au/policies-and-procedures


Epigeum

• EPIGEUM

•

•

•



Policies & Procedures

Other Procedures



Policies and Procedures

https://www.ubss.edu.au/policies-and-procedures


Policies and Procedures

https://www.ombudsman.gov.au/complaints


Compliance (DHA)



Compliance (DHA)



Unique Student Identifer (USI)



Medical Leave



Holidays

https://www.ubss.edu.au/academic-calendar/
https://www.ubss.edu.au/policies-and-procedures/?tab=Policies%20and%20Procedures
mailto:Madilina.Tresca@ubss.edu.au


Refund & Cancellation

https://www.gca.edu.au/Uploads/files/GCA%20Refund%20Policy%20v12%202019.pdf
https://www.ubss.edu.au/tuition-protection-service/


Security and Health



First Aid



Campus Evacuation Procedure



Places of Worship

https://www.melbourne.vic.gov.au/sitecollectiondocuments/melbourne_city_map.pdf


Hygiene on Campus



Hygiene on Campus



Please remember…



Wellness and Support



Counselling



What are your rights at work?



Important: Pay your fees

•

•

•

•

•

•



Thank you 
and

Welcome 
to UBSS!!


